LABORATORY ERRORS AND PATIENT SAFETY
Project: Model of Quality Indicator

INSTRUCTIONS TO INPUT DATA

Open Internet

2. Input: www3.centroricercabiomedica.it

IFCC Education and Management Working Groups

9.3.8. Laboratory Errors and Patient Safety (WG-LEPS)

Indicator

Terms of references

3. Select:: Login input data

4. Input your Username and Password —» {
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Clinical Chemistry and Lahoratory Medicine (IFCC) has recently established a new
Working Group on “Laboratory eors and patient safety” (WG-LERS 5.3.8).

The WG mission is to stimuiate studies on the topic or enors in lsboratory medicing,
to collect avalable data on this topic and to recommend strategies and procedures
ta improve patient safety.

according 1o the Char of the World Aliance for Patient Safety, Sir Liam Donaldson,
established by the WHO i 2004, “a focus on addressing errors in laboratory
medicing is an mportant element of the intemational agenda on patient safety,
Timely and accurate laboratary test results are a comerstone of effective diagnosis
and trestment of patients” (Clin Chem Lab Med 2007; 45(6): 697-9).

In the last few years 3 body of evidence has been collected to demorstrate that
mary of the enors in laboratory medicine occur in the pre- and post-analytical
phases of laboratory testing, Therefore, improving the safety of laboratory testing
requies a detaled understanding of the steps involved in the total testing process
to identify the hierarchy of risks and challenges to be addressed,

Patient safety is increasingly recognised as a serious problern that requires a globally
ledl approach and the TFCC WG-LERS should be a tool to improve the knowledge in
the field at an intermational level, and to recommend the development and
application of standardised operating protocols

5. Select: Login

6. Select: Input Data

7. Select: YES to input your data

‘ LogIn Log Out Input Data Summary of your Data
User Name
Password
-
To access input User Name - Password and Click Login
Log In Log Dut p  Inputdata Summary of your Data
Session create,
Mario Plebani
Prof, of Clinical Biochemistry - University of Padova
Dept. of Laboratory Medicine
University-Hospital
Padova (ITA )
mario.plebani@unipd. it
Log In Log Out Input Data Summary of your D

To input your data choose the
relative month and select YES

Month / Year

of a specific month/year

200 »
Ivlarch 2008
April 2008

May 2008

June 2008

July 2008
August 2008
Sephernber 2008
Ortober 2008
MNovernber 2008
December 2008
JTanuary 2009

Active
YES
fES
fES
YES
fES
YES
fES
fES
YES
fES
YES
fES
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Log In Log Ou

8. Select: specific QI (QI-] or QI-2 or QI-3 . To input your data choose the Select QI , input your
relative month and select YES data and SAVE
see you MQI document)

Active Quality Indicators
February 2008

March 2008 YES Q-2
April 2008 YES QI-3
May 2002 YES Q-4
June 2008 YES Q-5
July 2008 YES Q-6
August 2008 YES Ql-7a
Septernber 2008 YES QI-7h
October 2003 YES QI-7c
MNovermber 2008 YES QI-8
December 2008 YES QI-9
January 2009 YES QI-10a
Ql-10b
Ql-11a
Ql-11b

Quality Indicator : QI-1
Mumber of requests with clinical question / Total number of requests (in percentage)

Data collection : A week per month per three months (February, April, June)
Input data @ Monthly

Mumber of requests with clinical question from general practitioners

L]

\ Total number of requests from general practitioners

Percentage (Number of requests with clinical question from general practitioners / Total
number of requests from general practitioners)

9. Input: required data

10. Select: the week in which you week 7]
collected the data, where I
applicable Notes
11. Input: possible comments —
12. Select: Save Data > Save Data
| Previous QI | | Next QI

13. Select: Previous QI or Next QI —~
to continue

[ e —
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Log In

Log Dut

Input Data

_L' Summary of your Data

14. Select: Summary of your Data —

to see or to print your input 3
data -

o) )
o)

Month/ Year Number
February 2008

April 2008

June 2008

Month/ Year Number
February 2008

April 2008

June 2008

Month/ Year Number
February 2008
March 2003
April 2008

May 2008

June 2008

July 2008
August 2008
September 2008
October 2008
Movernber 2008
December 2008
January 2009

Month/ Year Number
February 2008

Total Nr.

Total Nr.

Total Nr.

Total Nr.

Percentage

Percentage

Percentage

Percentage

Week Note
4

Week Note
4

Week Note

Week Note

LogIn

» Log Out
> q

15. Select: Log Out to shut the program

Input Data

Summary of your Data

Q-2
-2
-2
Q-2

Month/Year Number
February 2008

April 2008

June 2008

Month/Year Number
February 2008

April 2008

June 2008

Month/Year Number
February 2008
March 2008
April 2008

May 2002

June 2008

July 2008
August 2003
Septarmber 2008
October 2008
Mowember 2008
December 2008
January 2009

Month/Year Number
February 2008

Total Nr.

Total Nr.

Total Nr.

Total Nr.

Percentage

Percentage

Percentage

Percentage

Week Note

4

Week Note

Week Note

week Note
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